
 

1 | P a g e  
 

LOCKDOWN: DIRECTIVE: UIF COVID - 19 TEMPORARY EMPLOYER/EMPLOYEE 

SCHEME (C19 TERS) 

GUIDELINES:  CLAIMING PROCESS 

WHO IS ELIGBLE TO CLAIM 

1. Closure of the operations must be directly linked to the Covid-19 

pandemic for a period of up to 3 months or less. 

2. Employer must be registered with the UIF. 

3. Employer must comply with the prescribed application process. 

 

WHO CANNOT CLAIM 

1. This benefit will only be applicable to employees who will not receive 

payment from their employer during the closure period relating to 

Covid-19.  

2. Employees who receive any payment for i.e. annual leave, special 

leave, sick leave, other UIF benefits or Workman’s Compensation during 

this period cannot claim for corresponding periods during which they 

have been paid, except to the extent that they had a loss of income.  

 

PERIOD APPLICABLE 

1. This Directive remains in operation for a period of 3 months or until it is 

withdrawn by the Minister, whichever comes first. Employers can claim 

for the lock down period 27 March – 16 April 2020.  If there are any further 

closures of operations directly linked to the coronavirus pandemic up to 

3 months, the Employer may again submit claims via the on-line forum 

for the specific period. 

 

BENEFITS PAYABLE 

1. Benefit is only payable for the cost of salary for employees during the 

closure period. 
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2. Salary to be taken into account in calculating the benefits will be 

capped to a maximum of R17,712.00 per month per employee. 

3. Employees will be paid in terms of the income rate sliding scale (38% - 

60%) as provided by the UI Act. 

4. If the employee falls below the Income Replacement sliding scale, 

he/she will be paid a replacement income equal to the National 

Minimum of the sector connected.  Note: According the Furniture 

Collective Agreement the general worker’s minimum is the same as the 

national minimum wage (NMW)– R20.76 per hour , Semi-Skilled R23.59, 

Skilled R24.98 and Supervisor/Chargehand R26.95. The NMW is 

calculated at R3, 500.00 per month depending on hours worked. 

5. Qualifying employees will receive benefits calculated in accordance 

with Sec 12 & 13 of the UI Act and not less than the NMW. 

 

HOW TO SUBMIT CLAIM 

1. Employer/s that have to enforce lock down as regulated and who might 

require financial assistance from the UIF should access information 

regarding available funding through a dedicated mailbox: 

covid19ters@labour.gov.za. 

2. On receipt of a request, an automated response will be sent outlining 

the procedure and documents/information required by the Fund to 

process application. 

3. The employer must then submit all documents to UIF via dedicated 

mailbox Covid19claims@labour.gov.za   

 

PROPOSED PAYMENT MODES (TO BE CLARIFIED BY UIF) 

The Employer will apply for UIF on behalf of qualifying employees (see the latest 

Covid 19 TERS Easy Guide on Fbuma [www.fbuma/co.za] and ABA 

[http://www.ababusiness.co.za./] websites.  UIF will pay either a lump sum to 

the Employer for payment to the individual employees or in certain instances, 

directly to the employees.   

mailto:covid19ters@labour.gov.za
mailto:Covid19claims@labour.gov.za
http://www.ababusiness.co.za./
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CONVIC-19 QUARENTINE/SELF-QUARENTINE – UIF ILLNESS BENEFITS 

WHO IS ELIGIBLE TO CLAIM 

1. Employer/Employee must be registered with the UIF and qualify to claim 

benefits. 

2. If the employee needs to be in quarantine/self-quarantine for 14 days 

directly linked to the Convid-19. 

3. Confirmation from both the employer and employee submitted 

together with application as a proof that the employee agreed ito pre-

cautionary self-quarantine for 14 days. 

4. If more than 14 days quarantine, a medical certificate from a medical 

practitioner must be submitted together with continuation form U13 for 

payment. 

 

DOC TO BE SUBMITTED 

1. UI19 and UI2.7 (completed by Employer)  

2. UI2.2 (a portion of which is completed by the Doctor)  

3. UI 2.8 (bank form completed by the bank) 

4. Copy of ID document 

 

BENEFITS PAYABLE 

1. For every 4 days worked the employee accumulates 1 credit day, and 

maximum credits days payable is 365 for every four completed years.  

2. Benefits are paid as per prescribed benefits structure from 239 to 365 

days.  

 

HOW TO CLAIM 

1.  Online at: www.ufiling.co.za. (Illness benefits)  

2. E-mail the application to the nearest UIF processing Centre. 

 


